Guidelines to help you donate to RIDS-Nepal through AlertPay

AlertPay is a SECURE and SAFE, Internet based, credit card payment method. When you click on the
Donate button, you will be forwarded to the AlertPay website. At this stage you will be required to enter
your personal information as well as your credit card information. Once you initiate a transaction,
AlertPay will automatically open an AlertPay account for you. AlertPay sends you an account validation
email to the email address you provided.

AlertPay will allow you to donate only three times without having validated your opened AlertPay
account through your email address. This is to ensure that it is your email and credit card that you are
using. This will help prevent the likelihood of fraud and illegal activities and help maintain a secure and
safe way of money transactions.

Thus, if you wish to donate several times, latest after the third time, you must access the validation
email, click on the validation link and use the temporary password which AlertPay provided in the email
to validate your own AlertPay account.

If you have successfully entered your password, you will be prompted to create a Transaction PIN and
security questions/answers. When you have validated your email, you can have full access to your
AlertPay account and make as many credit card payments to the RIDS-Nepal AlertPay account as you
want to without entering your credit card information/details again.



